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Not Available in Basic Tier
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BASIC MANAGED FILE TRANSFER FUNCTIONALITY

• Advanced Workflow Engine Module
• AS2
• LDAP
• SAML
• VPN
• Remote Agents
• Horizontal Scaling
• Additional Sites
• Premier Support – 24x7x365
• High Availability

• Basic Automation
• Workspace Users for Collaborative File 

Sharing
• Auditing and Reporting Module Data and Log 

File Retention 
• GSB Authentication
• Professional Support – 8x5
• 99% Uptime SLA

Included Features
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Not Available in Custom Tier
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THE BUILD-YOUR-OWN-SOLUTION OPTION FOR ORGANIZATIONS OF ANY SIZE

• Additional Horizontal Scaling 
• Premier Support – 24x7x365  
• Advanced Workflow Engine Automation
• Remote Agents*
• VPN
• Additional Sites

* May require Professional Services for initial configuration

• Vertical Scaling
• Basic Automation
• Workspaces for Collaborative File Sharing
• Auditing and Reporting Module Data and Log 

File Retention
• GSB or LDAP/S Authentication
• Professional Support – 8x5 
• 99.99% Uptime SLA

• SAML

Included Features Available for a Fee
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ENTERPRISE-GRADE MFT WITH OUR MOST POPULAR OPTIONS INCLUDED

• Additional Horizontal Scaling 
• Additional Remote Agents*
• Additional Sites

* May require Professional Services for initial configuration

Everything in Custom plus:
• Complex Workflow Automation with the 

Advanced Workflow Engine *
• GSB, LDAP/S, and SAML authentication *
• VPN Connection *
• Remote Agents *
• Premier Support – 24x7x365  

Included Features Available for a Fee


