Advanced workflows do not return modified variables to the calling event rule

THE INFORMATION IN THIS ARTICLE APPLIES TO:

o EFT v8.2.0.46
. EFT v8.2.1.26

SYMPTOM

Advanced workflows do not return modified variables to the calling event rule. Not returning
the modified variable breaks functionality in which EFT event rules rely on data manipulation

within workflows.

RESOLUTION/WORKAROUND

To make the AML work with variables passed from external sources

o When defining the workflow in the Task Builder, select the Treat as parameter check
box and edit the "Create a variable" statement. This parameter is disabled/unselected

by default.

In Automate 24 and later versions of the Advanced Workflows module, this option is

mandatory to make EFT custom variables work in the event rule.
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*. Treat variable as a parameter.
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