
THE INFORMATION IN THIS ARTICLE APPLIES TO:

• EFT™ v7.1 and later

QUESTION

How does Insight see a Stop action when determining success/failure of an Event Rule?

ANSWER

Insight treats a Stop action as a succeeded Event Rule action, but the action that triggered
the Stop will be failed.

Insight looks at all of the actions in an Event Rules to see if any actions have failed. If you
have a Stop action, the Stop action will succeed, but the action that triggers the stop will be
failed, and thus the Event Rule will be failed. So if there is any failed action in an Event
Rule, that Event Rule will be interpreted as failed. (Like an AND condition, instead of an
OR.)
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