
THE INFORMATION IN THIS ARTICLE APPLIES TO:

• EFT™ version 6.5.16 and later

QUESTION

As we want to enable our users to be able to use a mobile browser to access EFT too, I’d
like to know if you have a compatibility list of mobile browsers that support EFT?

ANSWER

We provide a secure, native mobile app that works with EFT, called Mobile Transfer Client
(MTC), which is available in the Apple and Google mobile app stores.

MORE INFORMATION

We do not formally support any of the native mobile web browsers as most of those do NOT
implement the entire HTML 5 spec. If you visit html5test.com in your mobile browser and
run the test, the points scored are much lower than when you run the test in your desktop
browser. This crippling of html 5 breaks most web apps on such features as the FileSystem
API, which will prevent apps like the EFT Web Transfer Client from working perfectly in
mobile browsers.

SYSTEM REQUIREMENTS

The MTC was testing on the following mobile operating systems:

• Android 2.3 or later for general operations
• Android 3.0 or later, if encrypted data store is required
• iOS 10 or later
• Licensed per user
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