Event Rule fails with error 1193046

THE INFORMATION IN THIS ARTICLE APPLIES TO:

. EFT, all versions

SYMPTOM

An Event Rule that calls a command (custom batch script, etc.) may fail every time or
intermittently. The CL log returns 1193046.

WORKAROUND

This is error code is returned when EFT terminates the custom command step of an Event
Rule due to the timeout setting specified in the Command Parameters. The Custom
Command might be running longer than the value (default is 30 seconds) set in the
Command Settings. If this is the case, the value should be removed or adjusted to fit the
need of the command.

Command Settings I

I+ Enakble this command

Cormmand label: I-‘:\-l:"‘h:'EF'J-II‘ICCH'I'II'I'IEII‘IE| E.q. RunScripk, ZIPP, Move Records, ekc.

Command descripkion: I Location of 32 bit version of cscripk.exe

Execukable path: I CHMWindows Sy s OW e csoripl . exe -

e.g. path to cscripk.exe, cnd. exe, php.exe, perl.exe, etc.

Farameters{opktional): I

The =cript or batch file path including any optional parameters.
e.g. c!itempiscript.vwbs or ciitempirun.bakt -e -= 19 2%

— Troubleshooking

T Redirect output ko a log File: I =1
[** Enable process kimeouk
Terminate process iF still running I 120 —:ll seconds

— FTP Zustom Cammand Specific
Optional configuration iF this command will be used as a cuskarm "SITE" command executed by

connecking FTP clienks:
Zonfigure I

~ Spply ;,fi Refresh > Remove
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