LavaSoft Ad-Aware causes EFT server service to crash

THE INFORMATION IN THIS ARTICLE APPLIES TO:

. EFT, all versions

SYMPTOM

LavaSoft Ad-Aware erroneously detecting the EFT server service as malware, causing the
server service to crash.

Windows Event Viewer displays the error as shown below.

Summary page events MNumber of events: 2

“F  MNumber of events: 2

Level Date and Time Source
ﬂ Error 25/05/20N6 17:14:10 Application Emor

Event 1000, Application Error

e,

' General | Details _

Faulting application name: cftpstes.exe, version: 7.3.0.3, time stamp: 0x57190930
Faulting module name: version: 2.3.4.7, time stamp: x355dctd7
Exception code: (xc000D005

Fault offset: 0nD000283b

Faulting process ID: Oud5c

Faulting application start time: (1 d1bbalc] echS4f

Faulting application path: D:\Program Files (x86)\Globalscape\EFT Server Enterprise\cftpstes.exe
Faulting module path: C:\Windows\system32\LavasoftTcpService.dll

Report ID: 17cda3aa-229¢-11e6-80d8-0050569c4e2f

Faulting package full name:

Faulting package-relative application |D;

Log Name: Application

Source: Application Error Logged: 25/05/2016 17:14:10
Event ID: 1000 Task Category: (100)

Level: Emror Keywords: Classic

WORKAROUND



LavaSoft Ad-Aware causes EFT server service to crash

Uninstall or disable any Lavasoft products that may be installed on the EFT server computer.

MORE INFORMATION

We have reached out to Lavasoft to have the EFT server service (cftpstes.exe) added to the
exclusion list.

Ad-Aware is often installed unintentionally when installing other products, such as shown
below.

& &N ] webcompanion.com/chrome_extension/iframe php?dest=aHROcHMGELy9kb3dubGohZC SmaWxlemlsbGEcH vamVjdCovemevyY 2xpZ WS0LOZpbGVa)

I3 New Tab optional offer

Help keep FileZilla Free by
trying out Ad-Aware New Tab

Ad-Aware New Tab enhances your browser with high
resolution images and lets you easily switch to your
favourite search engine. Support Filezilla's
continuous efforts to provide the best possible free
software by trying out this recommended extension,

By diding the Add & Sk Dovnbosd button belo you agret to instad| Ad-Auvam P
Tab Chome extsrsion ard have read and agreed to the BLA & ;
Vou can remnae this exbension at any Bme or ship this offer by cliking on the Ship button

[ Skip Add & Start Download

Use caution when installing "free" software, as it is often not tested for compatibility with
other solutions.
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