
THE INFORMATION IN THIS ARTICLE APPLIES TO:

• all products

DISCUSSION

A list of installed applications may be useful to Support technicians to determine if there
may be any conflicts or missing components. The attached VBScript file can be run on the
server computer, where it will create a text file containing a list of all installed applications.
That text file will be created in the directory the script is in when you run it.

Download the attached TXT file, rename it with a VBS extension, and then double-click it to
run. When complete, it will give you the name of the output file and prompt you to open it
for review.
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