HTTP proxy settings are ignored when using FTPS protocol

THE INFORMATION IN THIS ARTICLE APPLIES TO:

. CuteFTP, all versions

SYMPTOM

HTTP proxy settings are ignored when using FTPS protocol

RESOLUTION

Use FTP proxy when transferring files using FTPS. On some proxy computers that are
configured to use the HTTP proxy, you just need to enable the FTP proxy.

MORE INFORMATION

If you specify an FTPS protocol when transferring files through an HTTP proxy, CuteFTP will
attempt to bypass the proxy server and communicate directly with the remote server to
which you want to transfer files. CuteFTP will communicate with an HTTP proxy server if
using a regular FTP connection. However, when using the FTPS protocol with an HTTP proxy
configured in the Site properties, CuteFTP will ignore the HTTP proxy settings.
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| General | Type |Actions I Optionsl | General I Type I Actions | Options |

Protocol type:
[FI'P with TLS/S5L (Port 990 - Implicit)

Port:
vl 990

Site specific configuration options:

[Use site specific option v]

Protocol type comments

Connect implicitly over the IANA defined port for secure
connections (Port 990) using TLS (SSL w3.1) or
auto-downgrade to a prior S5L implementation if that fails.

[ apply autorename scheme to transfers
[]Use MLST instead of LIST (retrieves an abbreviated listing)
[Juse the logical parent {not physical parent) on COUP

Server type: [] Clear Data channel . . )
[Auto—detect v] D Clear Command Site specific firewall settings
channel r
Data connection type: MOTE: The connection Proxy ﬁ
[U ol seth | processis always
se global settings encrypted. Clearing _ﬂ'ne Proxy type:
Transfer type: data channel results in Retry attempts: :
unencrypted data transfer. [I—FI'I'P proxy ']
[Use global setting '] Clearing the command Delay between retries:
- channel results in Host name:
Server time zone: unencrypted commands. Site max concurrent tran 192.168.0.1| 2000
[No Offeet "] [ Automatically detect
[] Use authentication Advanced
[ Connect l [ Ok ] l Cancel ] [ Help ] [ Connect l a
Username:
Password:
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