WTC not loading when using Microsoft Forefront Threat Management Gateway as a reverse proxy
(Internal Only)

Viewable by GlobalSCAPE Internal Users Only
If you need to provide this information to external users,

you must deliver via other means, such as email.

THE INFORMATION IN THIS ARTICLE APPLIES TO:
. EFT Server, all versions

SYMPTOM

When using Microsoft Forefront Threat Management Gateway as a reverse proxy, the WTC
returns the following error (PTC works fine):

Failed to Load Web Transfer Client! @
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RESOLUTION

EFT wwiTid TITmnbownd Properties

= |
Eridging I Users ] Schedule ] Limle Translation
| S sthenmtication Delegatiom SAopplication Scettimngs
Gerneral | Action | Froem T

| Tr=ffic | Listener | Public Mame | Paths |
This rule applies to this published site:

Computer name or 1P address freqguired if the intermal site mname is differsrt or
ot resolvakbleh:

[Fo =52 =5250 Browses |

I~ Forward the orginal host header instead of the actual one Spoecified i
the Imntermal site name fiald )

Prooo: requests to published site

Specify how the firewall procdes reguests to the published server:

£ Reqguests appear to come from the Forefront TG computer

¥ Reguests appear to come from the argimal cliemt
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