
THE INFORMATION IN THIS ARTICLE APPLIES TO:

• EFT Server, version 6 and later

SYMPTOM

The following error message appears during installation:

Error reading XML configuration file

Class not registered

RESOLUTION

Install Microsoft MSXML 6.

MORE INFORMATION

Microsoft XML Core Services (MSXML) is a set of services that allow applications written in
JScript, VBScript, and Microsoft development tools to build Windows-native XML-based
applications. MSXML6 is the latest MSXML product from Microsoft, and (along with MSXML3)
is shipped with Microsoft SQL Server 2005, Visual Studio 2005, .NET Framework 3.0,
Windows Vista, Windows 7 and Windows XP Service Pack 3. It also has support for native
64-bit environments. Versions 6, 4, and 3 may all be installed and running concurrently.

You can download it from the Microsoft Download Center.
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