Failed to generate report; ORA-06413 error

THE INFORMATION IN THIS ARTICLE APPLIES TO:

. EFT, version 6 and later

SYMPTOM

Failed to generate report; ORA-06413 error

RESOLUTION

Do one of the following:

1. Install EFT under a path that doesn't have parentheses in it.
2. Use the 11g ODAC (minimum build of 11.1.0.6.0) for 64-bit operating systems.

MORE INFORMATION

ORA-06413 is a well-known bug in the ODAC versions prior to 11g. This error occurs when a
program under the Program Files (x86) directory attempts to use the Oracle client tools.
The parentheses in the path name cause this error.
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