Delete expired users script in SAT halts if a user's home folder does not exist

THE INFORMATION IN THIS ARTICLE APPLIES TO:

o EFT Server, version 6.2-x - 6.2.13 (with Secure Ad Hoc Transfer module)

(fixed in version 6.2.13.1)

SYMPTOM

Delete expired users script in SAT halts if a user's home folder does not exist. When the
delete expired user script "EFTDeleteExpiredUsers.wsf" is called to run via the "On Timer"
event, if a user's home folder cannot be found (e.g., it was manually deleted) the script will
stop.

RESOLUTION

Upgrade to version 6.2.13.1 or later. The script will now delete an expired user account
even if the home folder was already deleted.
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