Cannot find report definition file. File Missing

THE INFORMATION IN THIS ARTICLE APPLIES TO:

o EFT Server version 6.1 only

DISCUSSION

When upgrading from EFT Server basic edition to EFT Server Enterprise, you will receive the
following error message:

Cannot find report definition file. File Missing....

followed by a list of filenames.

To resolve this issue

1.
Install EFT 6.1 Base Edition
2.
Upgrade to EFT 6.1 Enterprise Edition
3.
Remove EFT 6.1 Base Edition
4.

Close the interface, then execute the following commands in the C:\Program
Files\Globalscape\EFT Enterprise directory:

Regsvr32.exe vsflex8l.ocx

Regsvr32.exe vsprint8.ocx

Regsvr32.exe vsrpt8.ocx

Reopen the interface and the message should no longer appear.
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