Firefox repeatedly prompts for proxy authentication

THE INFORMATION IN THIS ARTICLE APPLIES TO:
o EFT Server (All versions)

SYMPTOM

When using Firefox through an ISA server, Firefox repeatedly prompts for proxy
authentication, even though the correct credentials have been entered and applied.

RESOLUTION

To resolve this issue:

Open Firefox.

In the address bar, type about:config. A warning appears.

) about:config - Mozilla Firefox

File Edit ‘iew History Bookmarks Tools  Help

@ = c (2] ||_] |a|:u:uut:u:u:unFig g T I""l'|GDDg|E _j.'
12| Most Yisited J Getting Started 2 Latest Headlines
J. |__] about:config | - ‘ F
: This might void your warranty!
P T

Changing these advanced settings can be harmiful to the stability, security, and
performance of this application. You should only continue if you are sure of what
you are doing.

W Show this warning next time

| Tl be careful, I promise! §

| Done v

Click I'll be careful. I promise! A variety of configuration options appears.
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4.
In the Filter box, type network.negotiate.
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Filter: Inetwurk.negutiate X
Preference Mame « | Status | Tvpe | value |E|
netwiork, negotiate-auth, allow-proxies default boolean  true |
netwiork, negotiate-auth, delegation-uris default skring
netwiork, negotiate-auth, gsslib default skring
nebwork, negatiate-auth, trusted-uris default skring
nebwork, neqatiate-auth, using-native-gsslb default boolean  true
| Done v
5. - B - -
Double-click network.negotiate-auth.allow-proxies to toggle between true and false. The option
must be set to false. (It seems counterintuitive, but you set it to false to make it work
with the ISA proxy.)
6.

Click the Home icon to close the configuration window.
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