Is EFT Server supported on VMWare, ESX Server, and other such virtual environments?

THE INFORMATION IN THIS ARTICLE APPLIES TO:

o EFT Server (All Versions)

QUESTION

Is EFT Server supported on VMWare, ESX Server, and other such virtual environments?
ANSWER

EFT Server is supported on specific Windows operating systems. If a supported operating
system is installed on the virtual image, and all other EFT Server system requirements are
met, EFT Server should run on the virtual image. (GlobalSCAPE Quality Assurance performs
portions of its testing using VMware).

In any case, GlobalSCAPE Customer Support supports EFT Server, not the environment on
which it is installed. We do not provide support for installing or configuring Windows or your
virtualization software. If you have an issue with the virtualization software, you must call
the virtualization software's support desk.
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