
THE INFORMATION IN THIS ARTICLE APPLIES TO:

• WAFS/CDP

QUESTION

How can I view a list of all of the WAFS/CDP Knowledge Base articles?

ANSWER

To view a list of articles:

1. Go to https://kb.globalscape.com/ (or click the Browse tab if you're already there).
2. In the left pane, click CDP and WAFS. The right pane updates to display the 10 most

recently modified articles, and the number of articles found.
3. At the bottom of the list, click the drop-down menu, then click 100 / page, then click

update. The list refreshes to show up to 100 of the most recently modified articles.
4. Scroll through the list to find the article you're looking for. Click Next if there are more

than 100 articles displayed. Click the article to open it.

If you know the article number, you can type it in the Address box. For example, replace the
red text in this URL with the article number that you want to view:
https://kb.globalscape.com/KnowledgebaseArticle10432.aspx.
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