
THE INFORMATION IN THIS ARTICLE APPLIES TO:

• CuteFTP Home (All Versions)
• CuteFTP Pro® (All Versions)

SYMPTOMS

When using AOL, and attempting to connect to an FTP site, the following error message is
encountered:

Too many gateway sessions

CAUSE

This problem is not caused by CuteFTP, therefore, we cannot offer a solution.

The message "too many gateway sessions" means that a connection cannot be made to the
AOL server and to try again. This often occurs when AOL is making software updates at the
main US server (most often on Sunday).

RESOLUTION

Usually this error can be overcome by signing off of your AOL account and then signing back
on during a time when their server is not as busy. If the message continues to appear,
contact AOL support.
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