Copy the CuteFTP connection log for troubleshooting

THE INFORMATION IN THIS ARTICLE APPLIES TO:

o CuteFTP (All Versions)

DISCUSSION

When troubleshooting connection problems or file upload or download problems, it is often
essential for the technician to see the connection log that is displayed in the Log pane.

The connection log contains a complete list of all communications between CuteFTP and the
remote FTP server you are connecting with.

Attempt your connection or transfer first, then when the action fails, copy and paste the
entire RAW connection log into your message, submission or forum post. If you are

not already familiar with the procedure, follow the steps shown below using CuteFTP 6 or 7,
Home or Professional.

First, make sure that the log is visible to you. If you are using CuteFTP Pro, the log is
visible by default. In CuteFTP Home, the Log pane is hidden by default. For CuteFTP Home,
refer to the screenshot below. If the Log pane is not visible then turn it on by pressing ALT
+ 2.

Now, make sure that the log contains all of the details necessary for troubleshooting. For
the log to be most useful it needs to be in RAW format including file lists, permissions and
time stamps.

To configure log details

On the Tools menu, click Global Options.

On the left side, expand General and click Logs.

Select the Record/Display raw directory listing in logs check box.
On the left side, click Log Files.

Select the Record/Display time stamps in logs check box.

Click OK to close Global Options.
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To initiate a connection with the remote FTP site

1. Press F4 to open the Site Manager. (If you do not yet have the site setup in the Site



Copy the CuteFTP connection log for troubleshooting

Manager, press CTRL + ] to start the Connection Wizard and follow the
instructions.)

Double-click on the name of the relevant site to connect.

Duplicate the error.

When the error appears, click Close.

Right-click someplace in the Log Pane and click Copy Entire Log to Clipboard.
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Now that the log file is on the Clipboard, you can paste it into your message, submission
or forum post. Paste in the entire log. If you are concerned about sharing your FTP account
user name, then you can edit it out. Your password will not be shown in the log.

The CuteFTP Home Main Screen

) GlobalSCAPE - CuteFTP 2= =]
| Bl Edt Vew Tgoks  Window Hep

R AT ERTES AR

TTATLG: = Sockel cornected. Walting for welcome message. .. [
220 GlobaSCAPE Enhanted File Transfer Server (v. 3.1)
STATUS: > Conmected, sutheritc atng. ..
MMANDY: >
OO e, OG PANEG
COMMAND: = PRSS wraes ) »
3 CoMyFTPSRe > 7 d O D nsirestmFresee > 30O
Pams 5 Sisl Type Modfied  |= | 0 mame Sze | Type Modd =
Lojoptions File Folder 25005 11 Cioptions Dhybes  Fibe Folder 2z
whdata File Fobder 2IE5a005 11 whdata O byhes  Fibx Folder 2IEsh
Cwhgdata File Folder 2IESI2005 11 Chwhgdata Obybes Fils Folder st
Cywhoodata File Folder ZfESiz0ns 11 Cwhoodata Dbytes  File it
(%] whit_spac.gf ! m! MQ 2f25)2005 11 ﬂ:ﬂ.ranemata»%ne 2fzsf:
[=] cFtpor 212512006 11 &labout_cuteftp.... 302K HTMLDocument  2J25);
(8] ettt gif Tibytes GIF Image 21ESias 1 Elatschie_psth.... Z.7EER HTML Document 2035/
W] wehit_rest_g.gif  F3bybes GIF Image 2iz5iz005 11 ] sccapting_serv...  4.41KB HIML Document 2250
5] wehit_pree. i T3 byhes  GIF Image 2fzsfz00s 11 &) add_a_ske_to... 4,76 KB HTML Document  2[25[
,:‘]vd'ltJ:-rr-'_-;l.ﬂ Tibybes GIF Image IS5 11 -El-al;ldl'!;\_a_slte_... EATER  HTML Doounmesnt 2IEs)
%] wehit_toct.gf 124 bytes  GIF Image 21eSiz00s 11 B]addng_counte,.,  2.67KB HIML Documert  2f25);
|55 webit_gha_h.gif 142 bytes  GIF Image 2jzsiz005 11 &) adding_dhvider...  3.97KB HIM. Docurent 225k
"] webit_giho_n. gif 142 bybes  GIF Image 22512005 11 E)addng bnks_a...  4.85KB HIMLDocument  2f25)
2 whiproj el 155 bybes XML Dooument 2rsi2005 11| | ] addtosm. g LESEE  GIF Image 205y,
:‘llm ide hoof 168 bvies  GIF Imaos 21z5i2005 ;1 B ﬁlmh bhis rube...  5.72KB  HTML Documenk 21‘?3%""
£ # Ibem Name Address o Se | Progress Local

Queue Pane

4
L

Fer Help, press F1 192, 163.20.136, 324 abjact{s), 1.96 M8




Copy the CuteFTP connection log for troubleshooting

GlobalSCAPE Knowledge Base
https://kb.globalscape.com/Knowledgebase/10207/Copy-the-CuteFTP-connection-...



https://kb.globalscape.com/Knowledgebase/10207/Copy-the-CuteFTP-connection-log-for-troubleshooting

