
THE INFORMATION IN THIS ARTICLE APPLIES TO:

• Secure FTP Server

SYMPTOM

FTP client hangs on the list command

RESOLUTION

Internet Security and Acceleration (ISA) Server maintains secondary connections for secure
network address translation (NAT) clients in Kernel mode, which can improve data
throughput for protocols that use secondary connections. Secondary connections for secure
NAT clients are only supported if an application filter that can process the protocol is
installed on ISA Server.

For example, File Transfer Protocol (FTP) uses the secondary connection over port 20 to
transfer data. Because the primary connection is enabled only if the requirements
for all applicable rules are met, and the secondary connection is established only after the
primary connection is established, there is no need to inspect the traffic for this connection.

For information on correcting this problem, view the following articles in Microsoft’s
knowledge base:

http://support.microsoft.com/default.aspx?scid=kb;en-us;Q279347

http://support.microsoft.com/default.aspx?scid=kb;en-us;Q294679

GlobalSCAPE Knowledge Base
https://kb.globalscape.com/Knowledgebase/10088/FTP-client-hangs-on-the-list...
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