
THE INFORMATION IN THIS ARTICLE APPLIES TO:

• CuteFTP 8 Pro®, version 7.x-8.x

SYMPTOM

Smart Keep Alive fails when connected via SFTP.

RESOLUTION

CuteFTP® supports SKA for regular FTP and FTPS connections only, not for SFTP
connections. The current implementation uses only regular FTP commands that are not
supported by the SFTP command set.
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