Installing ODAC for EFT Authentication using Oracle

This article provides a detailed guide on the process of installing ODAC components for use with an Oracle
database for EFT.

Enabling Oracle for EFT Authentication is easyif you meet all prerequisites. However, installing ODAC can be
tricky sometimes, even after installing the correct version described in the help file, some people get an error
prompt “Connection Failed. Provider cannot be found. It may not be properly installed” when attempting to
connect to EFT in the administrationinterface.

Make sure touse the 32 bit version of Oracle Data Access Components (ODAC ) regardless evenif you are
installing EFT on a 64 bits OS. (Referto http://kb.globalscape.com/KnowledgebaseArticle10712.aspx.)

ToinstallODACfor EFT

1.

7.
8.
9.

Install an Oracle Database Server and create a new database or ask your DBA to create a new Oracle
DB Instance for you. (It can be on the same computer as EFT or another computer, as long as the EFT
service has rights to access it.)

Go to Oracle Data Access Components (ODAC) for Windows Downloads and download the
installation package for your verison of Oracle 11g ODAC.

Execute the ODAC (32-bit) installer.

Click Oracle Data Access Componentsfor Oracle Client and then click Next.

Provide the path at which you want toinstall all Oracle software (Oracle Base). Leave the Software
Location field as is.

Select the Oracle Services for Microsoft Transaction Server check box (leave the rest as is) and then
click Next.

Review the installation options and then click Install.
View the installationin progress andthen click Exit afteritis completed.

You must reboot before continuing.

10. After the computer restarts, openand configure the TNSnames.ora and sqlnet.orafiles.

Pagelof 2


http://kb.globalscape.com/KnowledgebaseArticle10712.aspx
https://www.oracle.com/database/technologies/odac-nuget-downloads.html

Installing ODAC for EFT Authentication using Oracle

[ _imixi
|é(_)v| . = dient = e - product + 11,10 = dient_1 ~ Metwork = - ml Search Metwork ﬂ
QOrganize j Open  Mew folder SR 4 m @I
;I Mame | Date modified | Type | Size | |
"_,_Q_Libraries N it et i o
j Documents st \
cJ‘- Music 7/20/2010 1:08 PM ORA File
= Pictures 7/21/2010 6:39 AM ORA File )
B videos _/
& Computer
ﬂ_f Local Disk {C:)
| app
) client
, product
J 11.1.0
, dient_1
J ASP.MET
J bin o
J cfgtoollogs
, dizgnostics
J install
J inventory
J jre
) i
J light
. Metwork
J Admin
| odp.net ﬂ
ok 2 items selected Date modified: 7/20/2010 1:08 PM - 7/2... Date created: 7/21/2010 9:01 AM
- l Size: 1.35KB

11. Run the EFT installer.

12. Inthe ARM installation section, click Use existing Oracle database, provide the credentials to use the
Oracle database, andthen click Test.

13. Continue withthe EFT installation.

Refer to the online help for your version of EFT for installation details.
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