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INTRODUCTION

This document describes how to create a virtual machine (VM) in the Microsoft Azure
Management portal. Note that your image choices depend on your subscription. For example,
desktop images may be available to MSDN subscribers.

After creating the Virtual Machine, you can install EFT.

WHAT IS MICROSOFT AZURE?

Azure offers different ways to create a VM, because VMs are designed for different users and
purposes. This means you'll need to make some choices about the VM and how you'll create it.

HOW TO CREATE THE VIRTUAL MACHINE

This section shows you how to use the From Gallery option in the Azure Management Portal to
create the virtual machine. This option provides more configuration choices than the Quick
Create option. For example, if you want to join a virtual machine to a virtual network, you'll need
to use the From Gallery option.

1. Sign in to the Azure Management Portal, either with a Trial, MSDN account, or if you
have purchased a full account from Microsoft.

2. On the command bar at the bottom of the window, click New.
NEW

I3l compure @ \WEBSITE Create a virtual machine by specifying
advanced options.

DATA SERVICES | @ VIRTUAL MACHINE

APP SERVICES MOBILE SERVICE

NETWORK SERVICES & CLOUD SERVICE

MARKETPLACE

3. Under Compute, click Virtual Machine, and then click From Gallery.

The first screen after this lets you choose an Image for your virtual machine from the list
of available images. (The available images may differ depending on the subscription
you're using or you can upload custom images for your specific company. i.e. golden
images approved for production use.)

5. The second screen lets you specify the computer name, size, and administrative user
name and password. Use the tier and size required to run your app or workload. Here
are some more details to help you fill this out:

o New User Name refers to the administrative account that you use to manage the
server. Create a unique password for this account and make sure to remember it.
You'll need the user name and password to log on to the virtual machine.
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e A virtual machine's size affects the cost of using it, aswell as configuration options
such as the number of data disks you can attach. For details, see Sizes for Virtual
Machines and Sizes for Cloud Services in Azure.

6. The third screen lets you configure resources for networking, storage, and availability.
Here are some details to help you fill this out:

e The Cloud Service DNS Name is the global DNS name that becomes part of the
URI that's used to contact the virtual machine. You'll need to come up with your own
cloud service name because it must be unique in Azure. Cloud services are
important for scenarios using multiple virtual machines. For example: ftp.domain.com

o For Region/Affinity Group/Virtual Network, use a region that's appropriate to your
location. You can also choose to specify a virtual network instead. Very help if you
will be creating a DMZ server in front of the EFT server system.

Note: If you want a virtual machine to use a virtual network, you must specify the virtual
network when you create the virtual machine. You can't join the virtual machine to a
virtual network after you create the VM.

7. The fourth configuration screen lets you install the VM Agent and configure some of the
available extensions. **Very important to make things work properly.

8. After the virtual machine is created, the Management Portal lists the new virtual machine
under Virtual Machines. The corresponding cloud service and storage account also are
created and are listed in those sections. Both the virtual machine and cloud service are
started automatically and their status is listed as Running.

virtual machines

VIRTUAL MACHINE INSTANCES IMAGES DISKS

@ &I.‘l)R'I'LlALMACHINE NAME T STATUS SUBSCRIPTION LOCATION DMS NAME
MyTestVM - I mytestservice.doudapp.net

9. Log on to the virtual machine.

10. Attach a disk to store data. You can attach both empty disks and disks that contain data.
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https://azure.microsoft.com/en-us/documentation/articles/virtual-machines-size-specs/
https://azure.microsoft.com/en-us/documentation/articles/virtual-machines-size-specs/
https://azure.microsoft.com/en-us/documentation/articles/cloud-services-sizes-specs/
https://azure.microsoft.com/en-us/documentation/articles/cloud-services-connect-virtual-machine/

11. Configure End Points for users to reach the new Virtual Server

&3 DASHBEOARD FOMNITOR EMDPOINTS COMNFIGURE

MNAME 4 PROTOCOL PUEBLIC PORT PRIVATE PORT LOAD-BALANCED SET MA...
Powwershell TCR 5956 FEEL

Remote Desktop TCP 61269 3389

S5H TCR 22 22

12. Use the menu option at the bottom of the page to either edit existing End Points or perhaps
create new ones
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INSTALLING EFT ON THE VIRTUAL MACHINE

To install EFT, administration interface, and all modules except for DMZ Gateway

1. Close all unnecessary applications so that the installer can update system files without

rebooting the computer.
2. Start the installer, and then click Next. The Welcome page appears.

o x

Globalscape EFT Enterprise Setup =

Welcome to the EFT Server Enterprize Setup
Program

This wizard will guide you through the installation, upgrade,
repair, or medification of EFT Server Enterprise,

‘fou should dose all other applications before proceeding so
that the installer can update relevant system files without
restarting your computer,

| MNext = | | Cancel |

3. Read the Welcome page, and then click Next. The License Agreement page appears.

Globalscape EFT Enterprise Setup \;li-

License Agreement F.‘.‘u"
Please review the license terms before instaling Globalscape EFT Enterprise. ugﬂ

Press Page Down to see the rest of the agreement.

“nhanced File Transfer Server End User License Agreement -
BY INSTALLING, ACTIVATING OR. OTHERWISE USING THE SOFTWARE {AS DEFINED
BELOW), YOU AGREE AMD ARE SUBJECT TO THE LICENSE TERMS SET FORTH BELOWY,

If You do not agree to the terms of this License ("Agreement”), do not install, activate or
otherwise use the Software.

1. DEFINITIONS. As used in this Agreement, the following defined terms shall
apply:

1.1 "Add-on Modules” mean the optional modules You may purchase which wark in
corjunction with the Server Program to provide additional or enhanced functionality to

EFT.

1.2 _“Adrninisj:r._at:r In_terface" means a console which allows the administrator to W

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install Globalscape EFT Enterprize.

| < Back || 1 Agree || Cancel |

4. Read the license agreement, and then click | agree to accept it. Clicking Cancel aborts

the installation.

5. If you are upgrading or reinstalling, the version detected page appears. Refer to

Upgrading the Software for the procedure.
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https://kb.globalscape.com/KnowledgebaseArticle11194.aspx

6. The Choose Components page appears.

Globalscape EFT Enterprise Setup \;‘i-

Choose Components o
Choose which features of Globalscape EFT Enterprise you want to install,

Please select the component(s) to modify or repair or dear the check boxes for the
components to be removed.

Select components to install: EFT Admin Interface PET e
EFT Enterprise

Space required: 503, 5MB

| < Back || Mext = || Cancel |

7. When you install EFT, the EFT administrator Interface check box must also be
selected. After you have installed EFT and the administration interface on one computer,
you can install the administration interface on other computers for remote administration.

8. Click Next. The Installation type page appears.

Globalscape EFT Enterprise Setup \;li-
Choose Install Type

Spedfy whether to install EFT Server Enterprise as a stand-alone solution or as a duster
{requires multiple EFT Server Enterprise licenses).

(®) stand-zlone server
() Active-passive duster®

() Active-active duster®

*Please read the cluster install documentation
before installing EFT Server in a duster.

| < Back || Mext = || Cancel |

9. Single server is the default installation type. Specify the installation type, and then click
Next. The Choose Install Location page appears.
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Choose Install Location ol b
Choose the folder in which to install Globalscape EFT Enterprise.

Setup will install Globalscape EFT Enterprise in the following folder. To install in a different
folder, dick Browse and select another folder. Click Next to continue.

Destination Folder

| Browse...

Space required: 503.5MB
Space available: 47, 7GEB

| < Back ” Next = | | Cancel |

Globalscape EFT Enterprise Setup Bi-

10. The default installation location appears in the Destination Folder box. Leave the

default or click Browse to specify a different folder, and then click Next. The

Configuration Data Location page appears. (The installer does not support Unicode

characters in the path.)

Choose Configuration Data Location
Choose the folder in which to store EFT Server Enterprise configuration data.

Spedfy the location where EFT Server Enterprise should store its configuration data, induding
server settings, certificates and keys, templates, etc.

The most common locations are the Application Data directory {default), the install folder, or

even a dedicated folder on a network drive, If spedfying a network location, ensure that the
EFT Server Windows Service has the necessary permissions to access the location specified.

Configuration Data Path

| Browse...

| < Back || Next = || Cancel |

Globalscape EFT Enterprise Setup \;‘i-

11. Specify where you want to save EFT's configuration settings. The EFT service must

have permission to access the specified path. The default location is

%systemroot%\ProgramData. The installer does not support Unicode characters in the

path.

12. Click Next. The Choose Start Menu Folder page appears.
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Globalscape EFT Enterprise Setup \;‘i-

Choose Start Menu Folder = =
Choose a Start Menu folder for the Globalscape EFT Enterprise shortcuts,

Select the Start Menu folder in which you would like to create the program's shortcuts. You
can also enter a name to create a new folder.

[==m

Accessibility

Accessories

Administrative Tools
Elzborate Bytes
Maintenance

Microsoft Office 2013
Microsoft Silverlight
Microsoft SQL Server 2008
Microsoft SQL Server 2012
StartUp

System Tools

| < Back || Next = || Cancel |

13. Keep the default shortcuts, specify an existing folder, or type a name for a new folder.
14. Click Next. The Administrator Account Configuration page appears.

Globalscape EFT Enterprise Setup \;‘i-

EFT Server Enterprise Administrator Account Configuration. .
Specify the EFT Server Enterprise administrator username and password.

Please create a user name and password for the EFT Server Enterprise administrator
account.

The user name and password are case sensitive,

Administrator Username: | |

Password: | |

Confirm Password: | |

Mote: After installation is complete you will be able to configure Active Directory accounts
for administration (if preferred over EFT Server managed accounts).

| < Back || Mext = || Cancel |

15. Create a user name and password for the administrator account for connecting to EFT
from the administration interface. Both the username and password are case sensitive.
The installer does not support Unicode characters in the username or password.

16. Click Next. The ARM selection page appears. Click Skip Auding and Reporting
configuration, then click Next.

17. The installer installs the options that you've selected, then the Installation Complete
page appears.
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Globalscape EFT Enterprise Setup -[8] %

Installing nl:}‘
wait whi = B ;. N .:o:
Please wait while Globalscape EFT Enterprise is being installed. h'!ﬁ

Execute: "C:\Program Files (x86)\Globalscape\EFT Server Enterprise\Redistributables\ve_redi:

Extract: ssleay32.dl... 100% ~
Extract: libeay32.c
Extract: cryptopp. Egﬂ Installing redistributables

Extract: license.

Extract: logdcplus.

Extract: ipworksopenpgpd.dll... 100%:

Extract: ipworkszipg.dll... 100%

Qutput folder: C:\Program Files (x8a)\Globalscape \EFT Server Enterprise‘\Redistribut. ..
Extract: vo_redist.x86.exe... 100%

Execute: "C:\Program Files (x86)\Globalscape \EFT Server Enterprise\Redistributables... |,

Please wait...

18. Click Next. A page appears allowing you to start EFT, create a shortcut to the
administration interface on the desktop, open the administration interface, and/or view
the EFT version history.

Globalscape EFT Enterprise Setup =

EFT Server Enterprise was installed successfully.
Please choose from one of the options below:

Start the administration interface

Create a desktop shortcut for the administration interface
[ show installation log

Start the EFT Server Enterprise service™®

*The EFT Server Enterprise service Log On Account
(Log On tab, Control Panel - Administrative Tools ->
Services) will be set to Local System account by default.

Start the administration interface - If you do not want to open the interface, clear
the check box. You can also open the interface from the Start menu.

Create a desktop shortcut - An administration interface shortcut is created on the
desktop by default. If you do not want to create a shortcut, clear the check box.

Show version history - If you want to read the release notes, select the Show
Version History check box. If you want to read it later, the file, notes.txt, is stored in
the EFT installation directory.
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¢ Show installation log - If you want to review the installation log now, select the
check box. If you want to review it later, it is stored in a temporary folder,
C:\Program Files\GlobalSCAPE\EFT Enterprise (or EFT Server)\Installer.log.

o Start the EFT Server Enterprise Service - Clear the check box if you do not want to
start the Service yet. Select the check box if you want to start the service when you
click Finish. The service is configured to start automatically when the computer
starts. If you do not want the service to start automatically, you will have to configure
it in Windows to start manually. The EFT service Log On Account is set to "Local
System account."

19. Click Finish. If the administration interface check box was selected and the EFT service
was started, the Login Wizard appears.

Login Wizard x

New Administrator Connection

Create a new connection to an EFT located on:

(®) This computer
() A remote computer

Label: | LocalHost

Host address:

Port: | 1100

20. With This computer selected, click Next. (You must create a local connection first.
Then later you can create remote connections, if you want.) The EFT Server
Administrator Login page appears.
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Login Wizard

EFT Administrator Login

Connect to EFT located on:

(®) This computer
(C) A remote computer:

EFT administrator credentials:

Authentication: |EFT Authentication

New

Username: |

Password: |

Close

21.Click in the Authentication box and click EFT Authentication. This will be the only
option available until the application is setup and registered for other authentications.

22. In the Username and Password boxes, provide the login credentials that you created
during installation, and then click Connect. The Welcome page appears. Since you
have not yet activated the software, the "Free Trial" reminders appear. After you
activate, you will not see the reminder prompt.

23. For more details instructions for installing and configuring EFT, refer to the help contents

for the version you are installing.
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